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Managing Talent During the Pandemic:

Maslow’s Hierarchy
of Needs Might Help

M

anaging project staffing
and talent has always been
a lynchpin of a successful
project management strategy.
COVID-19 has required many
organizations to have their project
managers and teams work from
home, and that adds an additional
layer of complications to the PMO’s
talent management efforts.
For some, working on projects from
home is no big deal; but for many,
the physiological and psychological
impact of being socially isolated and
confined takes its toll. That toll can
take the form of lowered morale,
depression and more. Often, the
impact spreads to the team and

impacts its ability to work effectively
and productively. In addition, people
who have family members impacted
from the virus may be experiencing
extreme stress levels that come from
the concerns for loved ones, financial
shortfalls and more.
During these times, more than ever,
it’s important for management to
continuously monitor and assess
the behavioral, physiological and
psychological well-being of its
employees (and that includes its
project management talent pool).
One tool that may help in this
assessment effort is Maslow’s
Hierarchy of Needs (MHN), developed
by Abraham Maslow. MHN is a theory
that seeks to explain the emotional
stages that govern the behaviors
of human beings and society. The
framework of these stages is:

•

Stage 1: Physiological – Basic
physical needs of existence, like
being able to have enough food,
lodging, etc.
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From the Editor’s Desk
Hi and welcome to the 98th edition of Excellentia. As more
and more countries start to open, economic activities start
to gain some tractions, and companies adapt to a new
way of working. Our chapter started calling for nominees
for the new Board of Directors 2020 – 2023. We feature
an article on the importance of the succession program,
especially during this time. The chapter ran yet another online PRANKS session, about
managing a business in crisis met with great enthusiasm from chapter members.
Our main article is about managing talents during the pandemic. The movement
restrictions add another layer of complication. Project managers can use Maslow’s
Hierarchy of Needs to assess the behavioral, physiological well-being of their team
members. We also have an article about social impact. Often, we are too busy
with work that we do not pause and think about the damage and suffering around
us; from bushfires to the pandemic, we should try to take part in the efforts in
sustainability.
On behalf of the board of editors I would like to thank the contributors of this edition
and everyone who has supported in the preparation of this newsletter. I hope you
enjoy it. As we embrace the “new normal” I wish you all healthy and productive days
ahead.
Arief Prasetyo
Editor in Chief

Thus, the plan of action would be to understand the cause
of the slippage and then to establish specific steps to lift
them back up the hierarchy. It is important to note that
there is only so much an organization can do for those
who are experiencing issues that are best addressed
by professional psychologists, and if that appears to be
the case, it may be appropriate to council them in that
direction.
That being said, there are behavioral and physical changes
you can sense and observe that might indicate that a
team member is moving below the “love and belonging”
stage. During video conferencing sessions, look for
behaviors that are not typical for that person. As a leader,
it is important to be sensitive to mood swings, poor eye
contact and even body language that reflect distancing,
closed mindedness, etc.
•

Stage 2: Safety – The needs associated with feeling
safe; in control of one’s circumstances.

•

Stage 3: Love and Belonging – The need to feel
accepted, cared about, and being connected with a
group or family as opposed to feeling isolated, alone or
forgotten.

•

Stage 4: Esteem – Having a sense of self-confidence,
feeling valued by others for whom we are and for what
we contribute.

•

Stage 5: Self-Actualization – Feeling successful; feeling
that what we do is what we are meant to do. A feeling
of self-reliance and in control of setting our own
course.

Knowing what stage each person was at before COVID-19
and where they are today in light of the lockdown policies
that are in effect can provide insights as to understanding
and predicting their attitudes, behaviors and their
personal situation.
The goal of the assessment process is to identify those
people that are moving down the hierarchy and to
develop an action plan to move them back to at least
where they were pre-pandemic. Since it is unlikely that
organizations assess MHN levels, people’s level prepandemic will have to be based on management’s best
guess given the person’s performance, observable
attitudes, etc.
For example, if a person was highly self-managing and
motivated, it is likely they were at the self-actualization
stage. If today they seem to exhibit low self-esteem, are
acting erratically or appear agitated, disheveled, defensive
and aggressive with others, they might be moving into
the safety or even physiological stages. People at these
stages may feel their world is crumbling around them.
They tend to feel threatened and are likely to take steps
to protect themselves, their financial security and their
way of life (that many now feel has been taken away from
them).

In addition, there are things that can be done during these
times of working remotely to keep your team on a positive
footing. Here are just a few to consider.
•

Connect on a regular and consistent basis. If
possible, connect with team members daily—but no
less than two to three times a week. This shows you
are paying attention and that lets them know that
you are keeping them in the loop. Do this in addition
to normally scheduled meeting and work sessions (this
supports stage 3 in Maslow’s Hierarchy).

•

Create a predictable work structure. While people
like flexibility in the work schedule, the truth is, most like
predictability and structure too. During times where
isolation can take its toll, it is important for team
members to know there are tasks to be accomplished,
deadlines to be met and regular stand-and-deliver
meetings (same time and same days) that they can
count on (this also supports stage 3).

•

Focus on the creation of assignments that
produce specific and measurable work products.
To ensure that team members experience a sense of
accomplishment every week, be sure that the outcome
of their work is measurable. Achieving visibly observable
outcomes that can be shared with others contributes
to maintaining a positive self-esteem (supports stage
4).

•

Reinforce the importance of individual and team
efforts in context to achieving established goals
and objectives. Few, if any, like to do work that is not
worthwhile. Don’t expect team members to connect
the dots between the work they are doing from home
and how that work contributes to project success.
Always connect the dots for them as part of every
task assignment and during every team status update
meeting (supports MHN stage 3 and 4).

•

Allow for reflection time. Allow the team to talk
through stay-at-home challenges as a way to keep
members connected. As the public service messages
that are frequently aired on TV and radio convey, “We
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are all in this together.” Also, every few weeks have a
social or happy hour time online. Make it fun; even silly.
Laughter and sharing good times can keep the team
connected and the chemistry positive. It adds to the
feeling of belonging (supports stage 3).
Finally, there are some factors to consider that will
definitely increase your team’s chances for maintaining
their MHN levels at stage 3 or above. Here are just a few
to ponder:
•

Job substance, complexity and content: Most of us
like a job that keeps us challenged. Be sure to provide
tasks and assignments that require team members
to apply themselves. Keeping their minds active and
completing work can contribute to a sense of wellbeing and accomplishment.

•

Self-direction, flexibility, workload, creative
freedom and latitude: We all like our independence;
the freedom to shape our own days and work life.
However, too much freedom can lead to poor work
habits and loss of productivity. This is especially true
for remote workers who are tempted by distractions
of family, house chores and the like. So stay flexible
and tolerant, but don’t lower expectations. Keep the
assignments coming, ones with measurable outcomes
so you can easily monitor progress from afar.

•

Respect, appreciation and recognition: Respect
and appreciation are essential to nurturing a positive
and productive relationship, especially when there are
no in-person/face-to-face interactions. Always take
opportunities to acknowledge effort and performance
as often as possible. Be sure that the recognition
is sincere and is well deserved. Always be gracious,
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courteous and thankful during every interaction.
Remember, part of MHN’s stage 3 (love and belonging)
is feeling part of a group, feeling appreciated and
never feeling alone.
Basically, MHN is a study in human nature. Healthy teams
tend to thrive on producing and solving problems. Keeping
project teams and team members at a healthy stage
within MHN can pay big dividends, including avoiding
needless turnover, continuing progress on projects, and
more. Keeping teams “MHN healthy” requires a delicate
balance of engagement that does not overreach into
personal lives—while maintaining the ability of teams and
staff to maintain their sense of loyalty and belonging to
the organization and the people they work with.

Michael Wood
Michael R. Wood is a Business
Process Improvement &
IT Strategist Independent
Consultant. He is creator of the
business process-improvement
methodology called HELIX
and founder of The Natural
Intelligence Group, a strategy,
process improvement and
technology consulting company.
He is also a CPA, has served as an Adjunct Professor in
Pepperdine’s Management MBA program, an Associate
Professor at California Lutheran University, and on the
boards of numerous professional organizations. Mr.
Wood is a sought after presenter of HELIX workshops
and seminars in both the U.S. and Europe.

FROM BOARD
Chapter BOD Elections 2020 - 2023

Along with PMI HQ and many PMI Chapters around
the world, it is time for PMI Indonesia Chapter to elect
new Board of Directors (BOD) for 2020 – 2023. The
regeneration process is an important one, particularly
after the organization, has gone through some major
changes from branding, expanding the adoption of Agile
and the strategy to gear up for the project economy. This
year has also changed the way that many organizations
operate due to the new circumstances set by the
COVID-19 and the subsequent global economic slowdown
that followed. The Indonesia Chapter will have to adapt
just the same.
The process started off with a call for nomination which
started on May 15th. Members nominate themselves or
other members of their choice. The candidate nominations
are then shortlisted based on the number of nominations
received and announced to all members.

Category III: Other VPs
-

Achmad Fuad Bay, PMP, PMI-ACP, PMI-RMP

-

Arief Prasetyo, PMP, PMI-RMP

-

Bagus Riyowiyoso, PMP

-

David Adi Wibowo, PMP

-

Fauzi Yusuf, PMP, PMI-RMP, PMI-ACP

-

Jerry Marthin Samosir, PMP, PMI-RMP

-

Misbahuddin, PMP, PMI-RMP

-

Rafi Sani Hardono, PMP

-

Sigit A Wibowo, PMP

-

Tony, PMP, PMI-ACP

Below are the shortlisted candidates, and the respective
positions:

Category I: Chapter President
-

Alin Veronika, PMP, PMI-RMP

-

Bayu Aditya Firmansyah, PMP, PMI-RMP

-

Crysanthus Raharjo, PMP

Members can review each candidate’s profile in the
election website http://pmi-indonesia.org/election and
cast their vote through the e-ballot system. Members
will receive the invitation to cast their vote through their
registered emails. At the writing of this article, e-voting
is in progress and the results will be announced July 17th,
2020. Transition period will take place for one month
before the new BOD will fully be in service at the end of
August.
The BOD Election Committee would like to congratulate
the candidates and to encourage all chapter members to
participate in this important process for the chapter.

Category II: VP Treasury
-

Bayu Aditya Firmansyah, PMP, PMI-RMP

-

Bayu Waseso

-

Dodi Darundriyo, PMP

PMIIC BOD Election Committee
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FROM PMI HQ
Social Impact and Sustainability
By LuAnn Piccard, PMP, and Elora Ponter

A

ustralia has recently experienced devastating
bushfires, which left a gaping void of destruction
the size of South Korea. Over 12 million acres of
land have been destroyed, water pollution runs rampant
due to the mountains of ash and debris and about 3,000
homes have been lost this fire season. The country is
hurting in a way we could never imagine.
To say that it’s monstrous feels like an understatement—
this level of cataclysmic devastation is the fuel for our
nightmares. But in the darkest of hours, heroes emerge.
Clearly, the heroes of this story are the firefighters
who worked 12-to-15-hour shifts around the clock for
six months to quell the flames. In addition to the 90% of
firefighters who were volunteers, there were a myriad of
local and global everyday heroes that mobilized to provide
resources, take frontline action and deliver sustained
support. Together, they were not just fighting to save the
land, wildlife, habitat and natural resources, but also they
were fighting for the good of the people who live there.
The current COVID-19 (coronavirus) pandemic clearly
demonstrates how countries, governments, agencies,
organizations, industries, professions and individuals
must work together to address global crises. We cannot
operate as wholly independent entities. An issue that
originates in one part of the world has the potential to
drive substantial global impact.
Sometimes it may feel as though the plight of humanity
goes unnoticed unless an earth-shattering event happens,
but the truth of the matter is that there are needs
and hurt all around us. We get bombarded with calls to
action so often it becomes the soundtrack relegated to
the background of our everyday lives. Emails, billboards,
Facebook donation buttons—it’s never-ending. We have
projects to manage, to meet and far too many meetings
to be had to focus on yet one more thing that demands
our attention and time. These are the symptoms of our
busy world. We rush around with blinders on and allow our
hearts to harden, but making time for volunteering and
social good initiatives should be a priority, not a “maybe,”
or an “I’ll get to it tomorrow.” If we stopped putting it off,
what could we accomplish?

According to PMI’s Job Growth and Talent Gap Report
(2017), by 2027 there will be 87.7 million people doing
project work globally. What if through our focus on
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social impact we could help increase PMI’s contribution
by 10 times? Our 14,000 volunteers would become
140,000, our 300,000 members would become 3 million
and our 1,000,000 certification holders would become
10 million. Imagine how PMI could mobilize resources,
ideas and energy to transform ways of working and
apply our skills, capacity, technology and solutions to
address the world’s greatest challenges, globally and
locally. Like the project managers that got us to the
moon 50 years ago, what if today’s project managers
were credited with leading action to measurably
reduce poverty, ensure quality education for all,
mitigate climate change impacts, help build sustainable
communities and make sure everyone had clean water?
I believe it is possible because we empower people to
make BIG ideas a reality.
– LuAnn Piccard, PMP

In 2019, PMI joined over 9,500 companies in 160 countries
to be part of the UN Global Compact, and issued a
challenge to both members and employees to help
achieve the UN’s Sustainable Development Goals (SDGs)
by 2030. These goals focus on helping others around
the world. Along with fellow coworkers, I spent a day
packaging dry meals made of lentils and rice. I read stories
about chapters cleaning up beaches and lending a hand
to a community impacted by an earthquake. The PMI 2019
Celebration of Service resulted in over 140,000 hours
of service contributed by PMI volunteers globally. And
while this type of work demonstrates PMI’s commitment
to social impact and made significant contributions,
according to Ms. Piccard’s vision, we can’t stop there

Across the world, we have heard clearly that social
impact matters greatly to our members, volunteers and
stakeholders. We have tremendous core capabilities
and assets to build on. The PMI Educational Foundation
(PMIEF) has driven social good initiatives for 30 years,
and chapters and volunteers contribute directly and
significantly across the entire spectrum of the UN’s 17
Sustainable Development Goals (SDGs). Many current
and potential members choose to join the PMI family to
benefit their career journey AND contribute to their
communities in meaningful ways. As an organization,
we have an amazing opportunity to apply the skills

and capabilities of our members and volunteers for
social impact, and leverage our global reach tailored to
meet unique regional and local needs. With a cohesive
approach, we can deliver outcomes that strengthen
achievement of PMI’s overall strategic objectives and
ensure our social impact efforts are sustainable and
drive lasting impact to the communities we serve. That
is a true win-win.
– LuAnn Piccard, PMP

It would honestly be hard not to agree with Ms. Piccard.
PMI as an organization has shown that we are willing to
tackle these issues, but there is still so much more work
to be done, and the truth of the matter is—we can’t do
it alone. Our chapters are our biggest strength when it
comes to making a sizable difference in our world and the
lives of those that live in it. At Global Headquarters (GHQ),
we are just a couple of hands, but our more than 300
chapters span 215 countries and territories. We have the
reach to impact not just our community, but the world.
And we have the knowledge and support to do it.

PMI empowers people to make ideas a reality. We
catalyze change-makers to transform communities.
We apply skills, capabilities, tools and technologies
to produce outcomes combined with our passion to
make a positive difference. We seek out and embrace
likeminded partners and organizations to expand our
ecosystem of impact. We are driven to continuously
improve. We are compelled to make the impossible
possible. In fact, we actively seek out and are inspired
by those kinds of challenges. There is no question in
my mind that project managers are the lynchpin to
moving social impact on a regional and global scale from
possibilities to tangible outcomes. On a personal level,
few things are more rewarding to me than when my
work directly improves and elevates the lives of people
and communities, and builds sustainable capacity.
What inspires me is streamlining processes to build
more affordable housing with limited resources and
bringing running water and sanitation to improve
health in Alaska’s rural communities. I especially enjoy
engaging with our local PMI Alaska Chapter, PMIEF and
PMI Academic Programs to mentor and educate nextgeneration professionals and youth so they embrace
project management as a life skill and profession.
Deanna Landers, one of our longtime PMI volunteer
leaders, started “Project Managers Without Borders.”
What a great way to combine our global capacity, skills,
creativity and passion. I fundamentally believe that
project management elevates people.

uplifting article about your chapter’s efforts. Will you
follow the example of firefighters in Australia and other
everyday heroes? Will you take Ms. Piccard’s words
to heart? And at the end of the day, we urge you to
challenge yourself and your chapter to set the standard
for how our profession can impact and elevate the lives of
people and communities.

At an organizational level, PMI leadership and the Board
of Directors are formulating a more comprehensive
and cohesive strategy for social impact. There will
be opportunities to provide suggestions, ideas and
feedback. We will benefit greatly from the voices
of members and volunteers who can help shape our
global vision with regional tailoring. Stay tuned and
stay engaged. At a local level, be that professional
who encourages new members, especially students
and young professionals, to join our family so they can
develop their project management skills and take pride
in their community impact. Doing so will strengthen
their capabilities and build a growing community of
PMI members and volunteers committed to actively
making a difference. Continue to hone your professional
skills and seek out opportunities to demonstrate ways
that you, your chapter and fellow volunteers can
mentor others and apply your capabilities to benefit
the broader community. Celebrate, promote and
shine a light on awesome examples, big and small, of
what project management makes possible for people
and communities. Finally, be the difference, and thank
yourself and others who are inspired through thought
and action to make the world a better place. We thank
you, and we believe in you!
– LuAnn Piccard, PMP

To learn more about Project Managers Without Borders,
visit: pmwb.org/j/

– LuAnn Piccard, PMP

We have the tools to take action and shape a different
future, but how do we move from idea to reality? And
maybe, if we really commit to this, we’ll be publishing an

LuAnn Piccard, PMP
Director, 2020 PMI Board of Directors
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PMI Activities
PRANKS 05:
Managing Your Business in Crisis
In May, the Chapter hosted its 5th Project Management
Knowledge Sharing (PRANKS) hosting our honorable
speaker, Imam Wijoyo, SE, MM, an educator, consultant
and transformation coach.
The session took a topic which is very relevant to the
current business climate. As many businesses go into
crisis mode, leaders at all levels of the business are forced
to react accordingly. There are two types of minds;
automatic and reflective. An automatic mind tends to
work faster, reaching judgment and conclusions faster but
often prematurely, based on readily accessible information
and possibly not aware of other influencing factors. The
way it works is usually associated with “gut feeling” or
what feels right.
A reflective mind, however, is slower and more methodical.
It mandates itself to go through a long process,
challenging its own assumptions, looks at different
scenarios and analyzes until it reaches a conscious and
intentional action. One is not necessarily better than the
other, but they complement each other.
During crisis, it is important that a leader reflects on the
“circle of control” concept. The cause of the crisis are
usually things that are out of our control – therefore
it would be a futile exercise to try and fix the cause of
the crisis. One would not try and change a government
policy, the interest rate and so on. Instead, a leader in
crisis must focus on things that are within his/ her circle of
control, whether that is product modification, cost cutting
measures, cashflow generation. When a leader focuses on
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things that the organization can do/ offer, it will grow its
circle of control outward – potentially up to a point where
the circle of concern is no longer a concern. The point of
“new normal” where the business has fully adapted to the
limitation set by the crisis.
The mindset and knowing the circle of control, is essential
for a leader in managing a crisis. Out of the 7 steps
outlined by Imam, these cover the first two: Reflect and
Re-align. These are the first and most important steps
before any immediate actions are taken.
The next step is to Review and Revise. This process
involves more stakeholders in the organization to look at
what has been done and tried, to make new adjustments.
Based on these adjustments, the leader then takes the
next step; Re-calculate and Re-allocate. Calculating
business impact and then prioritizing the organizational
resources to be deployed which can generate the most
benefit. And finally, the leader Renews the plan and arrives
at the new state.
7 steps may seem overwhelming but during a crisis, the
key is really in the first two – the sooner a leader can
proactively expand its circle of influence then the sooner
the business can adapt to the changing circumstances.
This PRANKS session attracted more than 50 members
connecting from different parts of Indonesia. If you want to
join, please stay tuned and register to the event. They are
conducted monthly and is published through the Chapter’s
communication channels.

FROM MEMBER

Meiriando Teja Artanta Sembiring, PMP

I

registered with the PMIIC Study Group to prepare for
my PMP exam. The study group helped me to develop
& broaden my knowledge, after taking the 35 PDU
classroom training based on PMBOK 6th edition. I consider
myself as one of the late-joiners to the PMIIC study
group. However, I was very determined to get my PMP
certification. I missed a few sessions so I had to catch up,
through learning and side discussions with other mentees
so I can get a better understanding.
My journey to get the PMP certification was a roller
coaster ride, between my work and this personal goal.
I had to do some firefighting in my project at work that
made me spend one full month outside town, in Bandung.
During this time, I had to put the PMBOK aside and focus
on the task at hand. Actually there was an SG mentor who
lived there and was willing to help, but due to schedule
conflicts, I was never able to take advantage of this.
After getting back from Bandung, I had another important
project which was my engagement and wedding. I had

to skip a few SG sessions because of this. I realized that
if I keep putting things off, I might just lose the chance.
So I decided to set a date for my PMP exam in 3 weeks.
Even though I was asked to postpone my exam, I was very
determined to study harder. I got myself into a miniSG
with a mentor, which was reinvigorating for me to pick
up the PMBOK again. With the new found spirit and the
desperation from the tight deadline, the rest is history.
I thank all the mentors and mentees who accompanied me
along my PMP journey.
Thank you Study Group PMI Indonesia Chapter.

Meiriando Teja Artanta Sembiring, PMP
Meiriando Teja Artanta Sembiring is Project Manager
practitioner from IT Consulting. He graduated from Gadjah
Mada University (UGM) with a Master degree in Master
Business Administration.
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BOARD PROFILE
Kartika holds double bachelor’s degree of Computer Science
and Mathematics from Binus University and master’s degree in
Management from Universitas Gadjah Mada.
She started professional career in 2010 at one of the leading
companies of System Integrator and has held many roles from
technical to management roles.
She is currently a Project Management Expert at Adira
Multifinance, managing projects in the Transformation
Management Office Division.
Some of her professional skills are in project management,
software development, infrastructure, and business intelligence.
Kartika is a PMP credential holder and is currently volunteering
for PMI Indonesia Chapter in the Education Department. In her
spare time, she enjoys playing guitar and has an affection for
martial art and sport, especially Muay Thai and Work Out.

Chapter Facts
Congratulations and welcome to Indonesia chapter for our New
Members.
Our sincere gratitude for new members and renew members, your
involvement and supports for PMI Indonesia Chapter are very valuable for us.
In May 2020 we had 14 new members and 25 members who renewed their
membership. We hope next month, with more marvellous activities provided by
PMI Indonesia Chapter, more members would renew their membership.
Thank you for join and let’s get involved with PMI Indonesia Chapter because
good things happen when you stay involved with PMI.

Re-join and Renew Members
list per May 2020

New Members list per
May 2020

Abdullah .
Adhika Paramanandana
Ahmad Widodo
Amir Haral
Asrul Ismail
Dody Nugraha
Fama Flora Wedaringsih
Guy Scott
Harjanto Tanuwidjaja
Jimson Sitindaon
Luthfi Gunawan
Muhammad Nur Fajar
Resdy Benyamin

Adven Tua Sihaloho
Akhmad Yudhono
Antonius Prasetya
Arif Budi Sulistyo
Cahyo Laksono Hadinoto
Chandra Widjaja
Christopher Huelsmann
Faqih Nur Huda
Firman Setiawan
Hendra Fernanda Pinem
Martha Fiskisetya Kurniawan
Martinus Indra Senjaya
Saut Batara Siahaan
Sketska Naratama
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Reza B. Leksono
Riki Paramita
Rizki Yulianto
Ronald Yosef Uneputty
Sugiharto
Syahrial Yuliansyah
Trifina Septi Sartamti
Wahyu Priyambodo
Waskito Wikantyasa
Wilson Taggart
Wing Permadi
Yogi Erlangga Zainuddin

PMI Fact File
Statistics through 29 February 2020

CERTIFICATIONS
Total Active Holders

TOTAL
MEMBERS
604,026

CAPM

PfMP

Certified
Associate
in Project
Management

Portfolio
Management
Professional

42,256

PMP

1,041,411

More Than 6 Million
PMBOK Guide
Editions Now in
Circulation

PgMP
2,923

Project
Management
Professional

214 countries and
territories
PMI has 302 chartered
and 8 potential chapters

816

Program
Management
Professional

PMIRMP

PMIPBA

PMI Risk
Management
Professional

PMI
Professional
in Business
Analisys

5,696

PMI-SP

PUBLISHING

2,114

6,458,471

Total copies of all editions (include
PMI-Publised translation) of the
PMBOK Guide in Circulation.

PMI Scheduling
Professional

4,180

PMIACP
34,657

PMI Agile
Certified
Practitioner

PMI INDONESIA CHAPTER MEMBERSHIP GROWTH
New Member

Renewed Member

52
45
41
37

29
25

15

14

14
7

January-20

February-20

March-20

April-20

May-20
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