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From the Editor’s Desk
July marks an important milestone
as we ran our 100th Open
Membership Meeting (OMM),
featuring two prominent speakers
who walked us through the
Chapter’s past, present and future.
We also concluded our Study
Group Season 15, congratulations
to the mentees for your endurance and I wish you all the
best on your PMP exam. The Chapter goes to Indraprasta
University as part of the “Goes to Campus” program and
introduced PMI to eager students and their lecturers.
Our volunteers delivered talks on agile and project
management.
We feature an article about the widening gap between
strategy and execution that creates misalignment in the
eventual beneﬁt upon project completion. There is also
an interesting article about the gig economy, which drives
the way companies run projects and hire the people to do
them, so be sure to check it out.
On behalf of the board of editors I would like to thank
the contributors of this edition and everyone who has
supported in the preparation of this newsletter.
Arief Prasetyo
Editor in Chief
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Special 100th OMM Session:

STILL GOING STRONG!

Our Open Membership Meeting (OMM) has been the Chapter’s
regular program. Covering certiﬁcations to latest trends in project
management, it has featured presenters from diﬀerent industries and
with rich variety of experience. On the month of July, PMI Indonesia
Chapter proudly presented it’s 100th OMM.
On 31st of July 2019 this session marks it’s ninth year since the very ﬁrst
OMM in 2010. This cannot be done without the generous support and
commitment from our chapter volunteers that has dedicate their time
and eﬀort to develop project management community in indonesia.
We thank you.
This meeting featured two prominent speakers; Mr. Arisman Indrawan,
MT, PMP, Former PMI Indonesia Chapter President 2013 – 2016 delivering
a discussion topic on “Sustaining with Project Management”. He shared
his experience during his tenure as Chapter President and his current
role as PMI Region 15 Mentor for Southeast Asia and Pakistan to
support and nurture each chapter. He also shared on how to become
a Project Manager that empowers people to come forward with their
ideas and turning them into reality by utilizing the PMI Talent Triangle
(Technical, Strategic and Business Management, and Leadership). He
elaborates on how the triangle inﬂuences his professional life and how
it can bring about positive improvement in chapter growth.
Ms. Alin Veronika, MT, PMP, PMI-RMP, the current PMI Indonesia
Chapter President continued the session on how to Sustain the Past,

and Navigate Through the Present, and Future. The objective of the
meeting is to share her PMI journey starting from 2011 until 2018, where
she witnessed exponential growth in the chapter members and the
challenges we face in 2019. She reminded us the importance of ground
rules, how to connect with our members and other stakeholders
through the various available channels, and to develop our ideas,
including to propose to the Indonesian government the need to have
a standardization of the Project Manager profession, through PMI.
This half day event was held at Multimatics, AXA Tower in Jakarta and
was attended by 23 attendees, who each received the special limited
edition 100th OMM mugs. We thank you for your participation. The
ﬁnal session of this event was a question and answer from the speakers
to the audience, three lucky winners received a book about Risk
Management, authored by Ms. Alin Veronika.
Through OMM, PMI Indonesia Chapter continues to promote good
project management practices, by sharing knowledge and staying up
to date with recent global trends in project management. The event is
open for public and a special discount is oﬀered for chapter members.
Good Things happen when you stay involved with PMI.
Ayu Ratna Lalitya Sudjana
PMIIC Board Member - Program

from
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Cathy La Tona, BCS, PMP, PfMP, Immediate Past Chair

The Gig Economy and
Project Management

all, you might someday want to, or have to, operate in the gig economy.
Knowledge-intensive industries and creative occupations are the fastest
growing segments for the gig economy. For organizations, it’s attractive
to bring in top talent to solve speciﬁc problems or address short-term
goals. Organizations achieve their expected outcome while learning
from them, and then move on. Interestingly, an increasing portion of
freelancers (63 percent in 2017, up from 53 percent in 2016) believe
having a diversiﬁed portfolio of clients is more secure than just having
one employer, as noted in an UpWork study.

The Gig Economy is a growing shift in how people view and perform
their work. Rather than working full-time for one organization, more
and more workers are becoming independent contractors, recognizing
the value and freedom this new paradigm oﬀers. While contracting isn’t
new, technology has further enabled and expanded the opportunities.
Projects, by deﬁnition, have a star and an end. They are gigs. How
perfect is that for someone looking for a freelance gig as a project
manager or project team member? Perfect, says a study of 65 gig
workers referred to in a recent Harvard Business
Review article. These workers said independence was a choice and
came with personal development and personal fulﬁllment. On the
other hand, there are worries. Understandably, the study also found
that gig workers have personal, social and economic anxieties.
The study’s authors say that the most eﬀective independent workers
navigate this tension with common strategies, across generations and
occupations. These include developing four types of connections:
Connections to place, to routines, to purpose and to people. Place
refers to having a good work environment; a space that allows you
to feel rooted. Routines are rituals that help you focus and perform.
Purpose refers to linking your work to goals that motivate you. People
connections help you avoid social isolation and, of course, can assist
in advancing your career. These strategies might also be helpful to
employees working more autonomously and possibly remotely. After

Opportunities for project professionals is only going to grow, with PMI’s
research ﬁnding that employers will need almost 88 million individuals
working in project management-oriented roles by 2027. Drivers include
the continued innovation and disruption of long standing industries,
requiring organizations to operate in a mode of constant change.
Breaking Down the Gig Economy
A signiﬁcant portion of the workforce in Europe and the United States
is taking advantage of this new way of working. A report by McKinsey
found that 25 percent of the working-age population of Europe and
the United States, or 162 million people, engage in some form of
independent work. These people are either casual earners (40 percent),
free agents (30 percent), ﬁnancially strapped (16 percent) or reluctant
(14 percent). Freelance project managers and specialty project team
members tend to fall into the free agent or reluctant categories, which
combined represent 72 million people.
Mike Griﬃths, PMI-ACP, PMP, writes in ProjectManagement.com
that organizations have to adapt to the gig world. Organizations
need to attract the best people, and emphasize knowledge capture
and transition planning while operating with independents on staﬀ.
They need to know that attitudes about work are changing as new
generations take their places in the business world. Freedom of choice
in order to prioritize what is important to them is a key motivator for
younger workers, and organizations have to adapt.
Three out of four organizations around the world now use freelance
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project managers, according to a 2017 Arras People survey. A January
2018 PM Network® article notes that organizations not having
technology as a core competency are turning to freelancers as an
attractive option for leading digital
transformation projects.
The gig economy can work both for the contractor who retains
independence, and for the organization, which gets talent for a single
project without commitment for future projects. A Brandeis University
blog post written by Leanne Bateman, PMP, notes “gigging” took oﬀ after
the economic downturn of 2008 and 2009, as unemployment forced
former employees into the independent market. Ms. Bateman states
that demand for freelancers in all ﬁelds, not just project management,
will overtake traditional employment by 2027.
Organizations should be aware of legislation, such as that recently
approved by the European Parliament, that sets minimum rights for
workers in the gig economy. The law aims to combat any abuse of
independent contractors by organizations.
So You Want to Go On Your Own
Independent project managers can be found in every industry, and
the nature of project management work allows project managers to

get

PDUs

by writing an article in

Newsletter
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Excellentia

he board of editor encourages readers or persons interested in project
management area to submit articles any topic relating to the project
management. Members who are Project Management Professional
(PMP) credential holders can earn PDUs (3 PDUs) quickly, easily and at
no additional cost by publishing an article in PMI Indonesia Chapter
Excellentia about your project management knowledge and experience.
For further inquiry, please submit your email to
editorial@pmi-indonesia.org.
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move from one industry to another. The most successful independents
have strong reputations among their former clients and peers. They are
often sought for advice and guidance.
It’s important to realize that gigs shift the risk from organizations to
the individual. If you want to take advantage of the gig economy,
experts say you should market yourself and have a solid ﬁnancial plan.
Also, having at least six months worth of funds in savings to pay your
expenses while you search for freelance work is critical. As you look at
the rate you should charge, be sure to address things like health
insurance, tax withholding, time oﬀ and retirement savings.
The gig economy is appealing to all generations. While millennials
make up a great majority of the gig economy, as Gen-Z’s will, a recent
PwC survey indicates 65 percent of workers over the age of 50 have
expressed a strong interest in becoming independent, and a signiﬁcant
number of people over 40 are using gig work hubs.
Ironically, as fast as we believe the pace of change is today, it will never
be slower than it is right now. Our ability to continuously learn, shift and
adapt will support our ability to succeed in the changing economies of
the future.
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Bridging the (Very Wide) Gap
Between Strategy and Execution

Source : https://www.projectmanagement.com/articles/567246/Bridging-the--Very-Wide--Gap-Between-Strategy-and-Execution
Projects and strategy. Two ideas that should go together like Rodgers &
Hammerstein. Penn & Teller. Peanut butter & chocolate.
Except they’re often more like Al & Peg Bundy. Really bad day Al and
Peg. With a little Laurel & Hardy thrown in for good measure.
To start with, the domain we all know best—projects—are supposed
to be all about strategy. A Guide to the Project Management Body
of Knowledge (PMBOK® Guide) tells us—nay, insists—that all projects
must be strategically aligned. So, linking projects to strategy should be
a no-brainer. Emphasis on “should.”
Now, it didn’t used to be that way. Traditional explanations of project
management—and earlier versions of the standard—viewed projects
as starting with an objective. Period. Once you had an objective, your
job was to deliver on it. There was no testing of that objective, no
validation, no second-guessing. Get it done.
The fact that we now want strategic alignment is promising. Somewhat
misguided, but promising, because I would argue that not all projects
are—or need to be—strategically aligned. There is work that we do,
that we manage as projects, for which the need is strictly operational.
Self-contained improvements we do in our departments, to processes
or work practices or systems. Moving 50 people in accounting to a
new ﬂoor (or a whole new building). It’s work we chose to manage as a
project—because we value the tools of project management to get it
done—but these are not necessarily strategic.
Now, someone will argue, “Well, they should be! If they aren’t strategic,
then why are we doing them? And if it’s important to do, then it should
be in the strategic plan!” But that’s asking far too much of strategic plans.
Strategy is about deﬁning the goals and objectives that are important
to realize. Strategic plans are not shopping lists of every single action
we need to take in the next few years. The goal of strategic plans is to
focus and guide, not to drown in overwhelming detail.
However, if your project is strategic, that’s a diﬀerent circumstance.
Then alignment is, indeed, mandatory. And the challenge is about how
we build that alignment. And how we sustain it on an ongoing basis.
Part of the problem of establishing strategic alignment is that—
if we’re very honest—organizations often don’t do a great job
at strategic planning. Plans are so high level and encompassing
that anything qualiﬁes as being strategic. Or they are so detailed and
speciﬁc that you can’t see strategy.

Good strategy makes choices and trade-oﬀs. It provides guidance
on the objectives and goals that are important to the organization,
and the priorities that are required to deliver on those goals. They are
speciﬁc enough to explain where we are going, while ﬂexible enough
to allow a number of paths to get there (check out my article Strategy
Doesn’t Mean What You Think It Does for a more detailed discussion
of what I’m talking about).

The paths to realizing strategic priorities are where projects come in.
Executing strategy is about identifying which projects will deliver on
the desired organizational outcomes, and then delivering on those
projects well. And that is where things generally fall apart.
What’s important to recognize here is that strategy (and project
selection) is an entirely political process. We are debating about how
the organization spends its resources, and particularly how it expends
money and time. There is power in controlling the resources, and there
is power in executives getting the outcomes they want. There is a lot
of jockeying—sometimes polite, sometimes less so—to engineer the
results that executives most want.
In that one last paragraph, we’ve quickly veered from strategic
alignment. And the reason for that is that it’s an easy thing to
theoretically deﬁne on paper, but it’s a hard thing to actually arrive
at in real life. Strategic alignment doesn’t just require organizational
clarity about what’s important, it also requires executive commitment
and force of will to attain.
A recent organization I was consulting with, for example, had as its
“process” of strategic alignment an annual review of its strategic plan,
followed by the formalization and prioritization of projects to deliver
on that plan. On the face of it, that sounds impressive. But the reality
was somewhat diﬀerent. For starters, the strategic plan tended toward
higher-level platitudes. What was required to deliver on the plan was,
as a result, fairly vague.
Secondly, the projects that were proposed (while well deﬁned) started
with managers and directors identifying the projects they wanted to
do. Justiﬁcation of those opportunities, however, was the result of
shopping around for a priority within the strategic plan that plausibly
supported the project. In other words, alignment was an after-the-fact
rationalization of “because I want to do this project, here’s the strategic
objective I think it supports.” That’s not strategy; it’s using strategy as
cover to carry on business as usual.
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How this should work is in the opposite direction. Strategic plans should
be clear and speciﬁc. They should characterize the changes that are
desired. They should identify the trade-oﬀs being made in making those
choices. And they should provide guidance on the actions required to
realize what is most important. From there, the question is “because of
this priority, what are the projects we need to do to realize success?”
Again, that’s the ideal. As always, it’s easy to deﬁne theoretical ideals on
paper, and much harder to bring them to life. And given that most of us
don’t get the luxury of redeﬁning how our organization builds strategy,
we’ve got to work with what we’ve got. So, what should you do if you
are the manager of a strategic project? How do you bridge the gap
between strategy and execution?
Ensuring alignment of a project in isolation isn’t optimal, but
sometimes it’s necessary. And that starts with asking questions about
where the project came from, and why. How does it contribute to the
organizational direction? What objective is the organization trying to
realize? What needs to happen to realize that objective? How does this
project ﬁt? What other projects are also necessary—or contemplated—
in order to get there?
What the answers to these questions do is to frame how we think about
our project objective. That will have a necessary follow-on impact on
success criteria, requirements, scope and deliverables. What these
questions also do, though, is bring into focus the work that needs to be
done to realize those goals. Not just the work of building a solution, but
also the very necessary change management to bring it to life. It forces
a much clearer discussion of how the results of the project transition
into the organization than we often have.
From here, we can start our planning. We do so with a slightly diﬀerent
understanding, though. Our exploration of alignment should give us
a picture of those things that cannot be compromised if the strategic
objective is going to be realized. It tells us what we absolutely need
to get right—and what we can’t give up on—if the project is going to
deliver the results it needs to.
That’s an understanding that needs to stay with us. And this is where the
tools of project management need to be tweaked a bit. The presumption
of project management is that you have an objective, you sort out your
scope, you deﬁne your deliverables and you resist change at all costs.
Practically, we know that’s not true. We make compromises on our
projects every single day. And that’s where potential problems emerge,
because every time we compromise, we move further away from our
optimal solution. At some point, there is a very real risk that the project
we are doing doesn’t get us where we are trying to go anymore.
That isn’t a theoretical risk. I have seen it time and time again. Projects
are hard. Deadlines become paramount. Budgets get ﬁxed. And the
emphasis moves from “this is our brilliant future” to “just get it done
and over with already.” And that starts a separate rationalization of
pretending that the results we got deliver on what we cared about in
the ﬁrst place.

Avoiding that means we need to keep strategic priorities front and center
throughout the project. As we consider changes and issues, we need to
ask how this resolution helps move the strategy forward. If a solution
doesn’t get you closer to your strategic outcome—or worse, gets you
further away—then that is a solution we don’t want to be taking on.
We need to keep the same perspective in mind as we make dayto-day choices about how to do the work, and how to evaluate and
inspect the work that has been done. A deliverable that looks “good
enough” in isolation may be nowhere near suﬃcient in the light of what
is strategically necessary.
Finally, we need to keep in mind that there may come a day when the
project no longer makes sense to do strategically. That’s hard to do,
and organizations—and executives—resist that recognition. Because
so much time and money has been invested, the imperative is to keep
going. Sunk cost bias is a very real force in preventing the cancellation
of projects that should get stopped. Forcing the question of whether the
project still makes strategic sense—and building the case for cancelling
it when it doesn’t—can be one of the most strategic decisions a project
manager has to support. And we need to be comfortable and conﬁdent
recommending and not taking it as some sign of failure.

The reason that there is a wide gap between strategy and execution is
that alignment is hard. It’s hard to build, and it’s hard to maintain. Our
organizational practices often don’t promote alignment. Our strategy
processes don’t get speciﬁc enough. Or our project initiation practices
are intentionally vague enough. The organizational executive owns
bridging that gap permanently.
But that’s not to say that each of us as project managers can’t throw a
rope across the chasm, and build a better connection for the projects
we are responsible for. We have to care enough to do it, and we need
to defend the linkages that we do build. That’s the hard work we sign on
for when we view our role strategically. And it’s what needs to happen if
our project is going to make strategic sense in the long run.
Mark Mullaly
About the Author
Mark Mullaly is president of Interthink
Consulting Incorporated, an organizational
development and change ﬁrm specializing in
the creation of eﬀective organizational project
management solutions. Since 1990, it has worked
with companies throughout North America
to develop, enhance and implement eﬀective
project management tools, processes, structures
and capabilities. Mark was most recently co-lead
investigator of the Value of Project Management
research project sponsored by PMI. You can read more of his writing
at markmullaly.com.
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Muhammad Nasrudin
As a consultant, I used to discuss

and plan the project with my client.
In 2017, I had long discussion with

In the end, I manage to join the study group and follow the
activity online (from WA group and Study Group website).

major client from one of the biggest

The study group is designed to give supportive environment

planning & execution. Result of that long discussion is very

WA group often discussing the topics in the PMBOK while

multinational company in Agribusiness about project

satisfying and very productive, also give me lots of positive
insights. Later then I realize that my counterpart is a PMP

certiﬁed project manager with tons of experience. Since then

I see PMP certiﬁcation as my main target for the rest of the
year.

My journey starts with getting the project management

either for those attend the class and those who didn’t. The
the “mentee only” WA group give encouragement to each
other and sharing the study materials. For those who attend

the class has the luxury of learning from the experts and the
knowledge drill before exam. Last but not least, the exam
simulator and the mini exam held by the mentor is a great
monitoring system to measure our self.

education from PMI registered providers in Jakarta. This is the

In the end, after joining the study group, I know that I am

months of skimming, reading, and learning the PMBOK, I

score. In my opinion, the Study Group by PMI Indonesia

ﬁrst time I got the PMBOK book and starts to explore it. After
still have no conﬁdence on taking the exam. I feel that still so
much things to learn before taking the exam.

Then I got introduced to the Study Group by PMI Indonesia

ready for the exam and passing the exam with satisfactory
Chapter is the best way to prepare yourself for the PMP
exam.

Chapter by my friend. I was told that in this study group, I will

Muhammad Nasrudin, PMP, Prince2 Foundation

Even though I did not have the luxury to join all the study

industry, graduated from Bandung Institute of Technology

get the right guidance and exploring PMBOK the right way.
group session (due to my work placement outside Jakarta).

Muhammad Nasrudin is a Project Manager in EPC consultancy
(ITB) with a Bachelor degree in Physics Engineering

Board Proﬁle
Rosa Indah Vita Damayanti, ST, MT
Board Member - Program

Rosa is a Program Board Member of PMI

and graduated masters degree in Project Management from University

Indonesia Chapter. She has ﬁfteen years of

of Indonesia in 2015. Currently Rosa is supporting ConocoPhillips

experience in Project Management, focusing

Indonesia in Wells and Projects Department. Her area of expertise is

in

and

in cost and schedule planning and controlling. Rosa is an avid traveler,

controlling in the oil and gas Industry. She

she travels solo, with friends and especially with her family. Besides

completed her bachelor degree in Chemical

taking colorful photos on her travels, she enjoys reading books in her

Engineering from Gadjah Mada University

spare time.

projects

planning,

monitoring

Statistic
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Congratulations and welcome to
Indonesia chapter for our New Members
Our sincere gratitude for new members and renew members,

PMI Indonesia Chapter, more members would renew their

are very valuable for us. In July 2019 we had 6 new members

Thank you for join and let’s get involved with PMI Indonesia

membership.

your involvement and supports for PMI Indonesia Chapter

and 9 members who renewed their membership. We hope

Chapter because good things happen when you stay

next month, with more marvellous activities provided by

involved with PMI.

PMI INDONESIA CHAPTER MEMBERSHIP GROWTH
PMI INDONESIA CHAPTER MEMBERSHIP GROWTH
New Member

Renewed Member

48

24

12

12
8

6

January-19

February-19

March-19

Tjia Djoli

Dicky Rahmadi Aprilian

Fitriana Fitriana

Mohamad Sidik

Luthﬁnur Purnama

Dedi Sutjipto

Re-join and Renew Members list per JuLY 2019

28

10

new Members list per JuLY 2019

April-19

11
5

6

May-19

3
June-19

6

9

July-19

Ahmad Ari Wibawa

Christien Suharyanto

Amir Haral

Sherly Tano

Andi Pangeran

Hendra Tejosaputro

Panji Prasaja

Desiree Tenda

Junaidi Salim

Statistics trought, 30 June 2019

PMI Fact FILE
TOTAL MEMBERS

575,995

...in 218 countries and territories

PMI has 300 chartered and
7 potential chapters
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PMIIC GTC:
Upgrade Yourself With Project Management

PMIIC Goes to Campus (GTC) is a routine activity carried

He introduced the organization, history, certiﬁcations, past

management knowledge for the academic community,

that has been done by PMI and the good things we have

out by the chapter in order to provide insight into project
both lecturers and students at universities around

Indonesia. These events are also great to capture potential

new chapter members and to get the students acquainted

with the CAPM certiﬁcation and how it can prepare them to
enter the jobmarket. In July 2019, PMIIC conducted a GTC
to the Indraprasta University PGRI (Unindra) at their Pasar
Rebo Campus in East Jakarta.

Mr Alpin Mahisha welcomed the guests and participants on
the morning of July 21st. The event was held on a Sunday

morning event to allow more participation as it is out of
the working and studying hours. Lecturers and students to
attended to gain more knowledge and to tune in to the

experiences shared by the chapter representatives. Our
volunteers, Bayu Waseso (membership), Noerahman Saleh
(branch), Marini Andranurviza (education) and Mira Sawitri

(administration) attended this GTC event and was welcomed

with very kind hospitality. The event itself generated interest

and was attended by 70 lecturers and students comig with
great enthusiasm.

There were two sessions in the event. It started oﬀ
with introduction of PMI, delivered by Bayu Waseso.

and current activities. He also shared the volunteering work
done over the years. The second session was delivered by

Noerahman and covered the topic “Upgrade Yourself with
Project Management”. In his presentation, he delivered
the basics of Agile and its relation to project management

practices. He then brought it home with some insight

on careers in project management which was met with
great enthusiasm. The lecturers and students were very

enthusiastic about the material presented by PMIIC and

we hope that it has broadened their horizon in project
management.

The event ended at around noon with a group photo with
participants and the committee. PMIIC also presented the
university with the Indonesia Version of PMBOK 6th Edition.

Thank you Unindra for your kind hospitality and thank

you to the participants for showing up and asking great
questions. And last but not least, we thank the volunteers
for your time and dedication.
Bayu Waseso

PMIIC Board – VP Membership
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SG 15 Closing:

That’s a Wrap and Good Luck
After 14 sessions of discussions, late night story-lines,
quizzes, brain dumps, the 15th Season of PMIIC Study
Group (SG) has come to a close with a Full Simulation
Exam trial.

On Saturday 20th of July, 16 mentees attended the ﬁnal
session of the SG and participated in the ﬁnal exam
simulation, accompanied by the volunteering mentors
who have stood by them both in and out of classes. Really,
kudos to both mentees and mentors for their commitment
throughout the season. We hope it has been meaningful
and beneﬁcial to all.
The SG 15 initially started with 43 mentees at the kick-oﬀ
and ended with 26 active mentees towards the end of
the season. We recognized the “best mentees” which was
awarded to Radinal Rachmat for keeping the highest score
which is being tallied up throughout the SG15, reﬂecting
his dedication, hardwork, and diligence in following SG15
methods.
And likewise we also awarded “best mentors” to those
who have volunteered their time to attend in more than 5
classes throughout the whole SG15 season.
SG15 class representative, GS Soeharto expressed that all
the sessions of discussions, including exam tips & tricks
shared, and of course the full trial exam simulation at the

end, was very useful to gauge their understanding and
readiness for the actual exam. It was identiﬁed that there
were several mentees scheduled to take the PMP exam
in August, based on mentors observations, we wish them
best of luck becoming SG15 successful alumni.
At the time this article was written four mentees have
successfully passed their PMP exams and are now joining
the legion of PMIIC mentors. For the remaining mentees,
we would like to wish them the best of luck. Remember
to keep preparing and practicing, and once you pass the
exam we all look forward to having you back in the Study
Group, as fellow mentors and sharing your experiences,
tips, tricks and motivation with the future mentees.
We would like to thank our kind host companies who
have provided us the venue to run our classes, and
most importantly to the mentors and volunteers for all
your presence, support and commitment throughout the
season, both in class and out of class.
PMIIC is proud to be one of the very active chapters when
it comes to Study Groups. Every season is always met with
increasingly high enthusiasm and participation. Keep an
eye on our upcoming Study Groups. SG16 is scheduled to
roll out this year!
Education Team

