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amusing analogies.
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The Chapter’s Study Group has entered its 15th season
and is well underway. Get updated on how it has been
progressing, how you can get involved and give back to
the community. Enjoy our cover story on the chapter’s
recent collaboration with Sustainable Coﬀee Platform of
Indonesia (SCOPI) and our routine program, the PMP/
CAPM Exam Simulation.
We featured as well a short article on how gamiﬁcation
can propel digital transformation projects, a lessons
learned from a real project.
On behalf of the board of editors I would like give a
huge thank you to the contributors of this edition and
everyone who has supported in the preparation of this
newsletter.
I hope you enjoy this edition of Excellentia!
Arief Prasetyo
Editor in Chief

Good things happen
when you stay involved with PMI
The newsletter of Excellentia is scheduled to be available every month. The board of editor encourages readers or
persons interested in project management area to submit articles any topic relating to the project management. All
contents of article published in the newsletter are responsible by the author.

from
Board
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Rock Your Friday Night:

Study Group Season 15

The very ﬁrst PMI Indonesia Chapter Study Group (SG) started oﬀ with a
humble beginning. Eight mentees signed up to pursue their aspiration
to become PMP certiﬁed, with only 1 mentor to guide, challenge and
cheer them as they embark on their journey. This year, that legacy
continues as we kick oﬀ PMP Study Group Season 15; only this time we
are 170 mentors strong. The ﬁrst session on March 15th, 2019 generated
a lot of interest and was attended by 38 participants. In that session,
ground rules were established so that mentees understand what to
expect from the mentors, and more importantly what is expected
of them in each session: to come prepared, submitting the regular
assignment and being active throughout the session.
Following the clariﬁcation of requirements, mentees pursued their
eligibility ID with the support of their mentors to retain their seats in
class. By the fourth week, unfortunately 9 participants had to withdraw
their participations because they could not obtain their eligibility ID.
And so the journey continues with the rest of the 29. Up until May, we
have covered 8 chapters of the PMBOK.
To further support the mentees, mini-SG classes are run outside of the
regular Friday night schedule. This is to allow the mentees to catch up
should they miss a session. As we approach the end of the season,

individual coaching will be made available for mentees to have a more
focused discussion (drills) before taking their exams. Mentees can
choose a mentor of their choice to allow optimum preparation.
PMP certiﬁcation is the gold standard certiﬁcation in project
management worldwide. By March 2019, there are 911,375 credential
holders. The number is expected to increase as trends in integration,
agile are being more widely adopted by organizations around the
world.
The Study Group will continue with “Procurement Management”
until the last chapter of the PMBOK. Mentees will then be given the
chance to sit a mock-up exam to assess their readiness for the real
thing. I would like to take the opportunity to thank the mentors for their
dedication and support. And for the mentees in their commitment and
cooperation in making this SG a successful one. I wish you the best in
your PMP journey, but in the meantime enjoy the holiday season with
your family and friends.
Adityo Dwiarto, PMP
Head Class - SG 15
PMI Indonesia Chapter
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Project Management – Alternative Lensing
Source : https://www.projectmanagement.com/articles/544118/Project-Management-Alternative-Lensing
Abstract

As seasoned project managers know, there is no such thing as a
pristine project, although you can often observe the reﬂection of one
in a well-crafted corporate or governmental narrative. Such is the
unfortunate truth in our ﬁeld, where clandestine realities (i.e., reality
gaps) are standard issue. Most of us have met this adversary on the
battleﬁeld, where we have deployed our “BoK”-wielding ranks only to
ﬁnd ourselves in an awkward stalemate that makes these clandestine
realities our accepted companions.
In my previous article, “Strategic Lessons Learned From a BattleHardened Project Manager,” I addressed many of these realities
through a series of humor-injected lessons and insights, put together
to let those who are navigating such domains know that they are not
alone. In “Project Management – Alternative Lensing,” we accept the
dialectic truth that reality gaps exist in almost all project environments,
hence the need to create an alternative lens to adjust our view as those
environments are unlikely to change.
Introduction

Warning: If you are looking for a traditional article that would pass
muster with project purists then you better not read any further, as the
following content may be considered hazardous to your methodological
health. However, if you are interested in seeing methodology viewed
from challenging perspectives, then read on.
As you can see, I enjoy using wordplay in my writings. I do this for
two purposes: ﬁrst to make the read more entertaining, and second
to create an opportunity for something substantive to be received.
The substantive part isn’t necessarily the content that I provide, but
more so the challenge-response that the material evokes in the reader.
I use these types of approaches in team problem solving, but when
done in written form it can be taxing for a reader. So, take your time
with this article and consider other views that are triggered as you
contemplate the analogies presented. And if you don’t mind “war and
peace” (ﬁguratively speaking), then give my previous article a read as
well, as I have used some of those lessons as a basis for the strategies
presented here.
Strategy: A defensive posture secures an opportunity for success

As project managers, we should always have a defensive posture, one
that protects our project vitals from injury. This positioning occurs when
we adorn our “chartered” armor, created by our own hands and sealed
with the blood, I mean ink, of our sponsors. When properly built and
worn, this armor empowers its wearer to reach objectives otherwise
unattainable.

As you can see, the above metaphor represents a linkage between
empowerment and the protective armor aﬀorded to us by a well-written
charter. Although the charter is primarily purposed to spearhead an
objective into existence, issues become rampant when a project’s target
is no longer seen as an objective, but is instead viewed as a bullseye
on one’s back. Hence, shielding is an enabler of project empowerment
through the protection (i.e., covering) it provides to resources and
activities on a project.
When a project manager walks the executive corridors of the organization
they support, their appearance becomes that of their charter. What you
are perceived as wearing is determined by the empowerment (both
oﬀensive and defensive) one has to accomplish the stated goals and
objectives of the project. Therefore, do you want to be seen wearing
holey jeans, a tank top, and a bowtie—representative of a project that
is full of holes and only has the perception of legitimacy? Or do you
want to be seen as a knight adorned with power, capable of breaking
through barriers and breaching walls for the sake of the objective?
I’m not saying that we need a new section in our charter called
“Defensive Armament,” but I am representing that every section and
paragraph needs to be defensively challenged to make sure it has the
shielding necessary to function when under ﬁre. As without it your ﬂank
is exposed to attack and project members fear an ambush around
every corner while the project moves at the cadence of “Chopin’s
Funeral March.” So, become a project blacksmith and ﬁt yourself with
the armor required to protect your project, and then (and only then)
engage your objective.
Strategy: Project plumbing keeps waste from building up

The best-laid project plans can still fold under pressure, and nothing
creates more pressure than a project facing continuous change.
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Recognizing this, we factor “change” into our planning through agile,
risk, and change management practices, as we all want to avoid the
nuclear “reset button” at all costs. Unfortunately, even after every “i” has
been dotted and every “t” has been crossed, we still cannot adequately
protect ourselves from the consequences of unknown-unknowns.
One of these consequences is “waste,” a byproduct of unmanaged
change. It piles up on projects creating hazardous barriers that
hamper forward movement. These barriers can become so signiﬁcant
that project managers are forced to bring in expensive hazmat crews
who have the expertise and equipment to remove the toxic debris.
Fortunately, there is a way to avert such activities, and that’s called
“project plumbing.”

assistance. Feeling compassion for the plight of your leads, you strike
your gavel to garner their attention. Then, as if in a choreographed
musical, you immediately see melodramatic arms, then hands, then
ﬁngers pointing to a clock that is running out of time. At this point their
plight becomes your fright as you recognize the bill is due and there is
no more time to buy.

As we all know, projects have insatiable appetites and are well known for
being addicted to time. As caretakers of the project, we must monitor
their “project mass index,” as it can become highly elevated resulting in
bloat that will eat your ﬂoat. Therefore, it’s critical to keep your ﬁnger
on the pulse of the project (i.e., the triple constraint) so that you can
be the ﬁrst to know when your project starts to come under stress, and
thus avert your balcony view of an impending failure.

Project plumbing is essentially “political contingency planning” and, as
such, can only be of value when it has been pre-plumbed before the
project execution phase begins. When properly conﬁgured, a project
manager can invoke his or her negotiated privilege and strategically
cut oﬀ the ﬂow of waste from an oﬀending segment.
However, it is advisable to monitor the pressure as a burst pipe could
turn an executive’s oﬃce into a wasteland. Recognizing this danger, I
highly recommend you install a smart pressure gauge system that will
allow you to monitor and receive alerts when the pressure reaches a
given executive’s threshold. To prevent a CLM (career-limiting move),
it is also advisable to never fully shut oﬀ a valve, unless the perceived
entertainment value exceeds your desire for continued employment.
This plumbing metaphor is exaggerated to make the point that it is
critical for all project managers to understand the “control pipelines” of
their project. Don’t expect your sponsors to make these arrangements
(although they may), as you have the responsibility to conﬁrm that this
plumbing is in place and operational before you step into the execution
phase of your project.
Strategy: Time is a commodity, so make your purchase when the
price is right

As project manager, you are the president of your project’s “time
exchange,” where members come to buy and trade this mostvalued commodity. As is your daily custom, you visit your balcony
overlooking the project pit, but instead of hearing the healthy chatter
of collaboration, you hear frantic unanswered bids for time and

The moral of this metaphor is to recognize that you, as the project
manager, have a responsibility to create a reservoir of purchased time
on projects that are experiencing intense change. This reservoir can
then be used to feed your projects “time exchange” when allotments
have dried up. This task is accomplished by ethically taking every
consideration of change made toward or related to the project as an
opportunity to “sell” and then secure a “contingency of time” from your
steering committee.
Such preemptive eﬀorts (although not conducive to your immediate
mental health) represent a project manager doing their job, assuring
that you have the political capital and practical reserves to bring the
project successfully to the ﬁnish line. If the word “sell” strikes you as an
inappropriate word, then phonetically pronounce the word backward,
and you will ﬁnd what you will end up with if you don’t execute this
portion of your job: “less.”
Strategy: Identify and then empower your spies

Project management is a challenging and rewarding career, mainly for
the fact that our function requires us to operate within a diverse set
of roles and responsibilities during the life cycle of a project. However,
there is one role that is summarily ignored or purposely made hushhush, and that is “counterintelligence.” If this sounds cuckoo to you, or
you’re thinking that this seems like a counter-intelligent thought more
so than a role, then you probably have never had a spy on your team.
Traditionally, the need for spies occurs in large, disparate enterprises
where teams are made up of cross-functional resources from diﬀerent
divisions/entities, combined with the value proposition of the project
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impacting those same groups. Although seemingly a negative, this
clandestine reality can be turned into a positive. Of course, you ﬁrst
need to know if there are spies in your midst. Fortunately, the process
of identifying them is usually straightforward, as they are typically
presented to you as internal resources above and beyond your original
staﬃng levels and budgetarily covered, making them almost impossible
to say no to—which is the idea.

So, what is the condition that keeps us in this quagmire? Well, I’m glad
you asked, and using my penchant for words and my knack for getting
myself in trouble, it is called “epistemic subterfuge.” This represents
the idea that there are individuals and currents within an organization
that rationally justify passive-aggressive behaviors to covertly achieve
a contra goal to the one they are seemingly presenting themselves in
“alignment with.” These types of behaviors are usually self-preservation
based and rooted in one’s fear of change.
This sanctimonious and better-left-unsaid statement is not always
true, but it is the primary driver for me coining the term “alternative
lensing” within project management. If you think about it, how can
you have ultimate success when this type of clandestine reality factor
is confronting you—or how can you confront something that you
cannot see? Hence the need for approaches based on alternative
lensing, where you take conventional processes and extend them to
the unknown, thus providing the tactics one needs to “push through”
when a crisis arrives.

So, what are you to do if this happens? First, be thankful that you have
stakeholders who have enough interest in the project that they are
willing to make such an investment. Then recognize that you now have
a back-channel communication method available to you that you did
not have before, one that can be used to break through roadblocks
when your oﬃcial communication channels have deadlocked. Then, to
prevent fallout, keep the knowledge of your spies in the “for-your-eyesonly” category and be careful to never present a “clear and present
danger” to the objectives they have taken from their sponsor.
Lastly, recognize that spies go out of their way to perform beyond
expectations, as they are proving themselves to multiple bosses.
So, please take advantage of this fact and bring them into the fold,
empowering them with new responsibilities that further vest their
interest in the project. I guarantee this will create a win-win for all
parties, and you will quickly ﬁnd that you will want spies on all your
future endeavors.
Conclusion

Generally speaking, we have done an excellent job preparing the
next generation of project managers when it comes to methods,
approaches, techniques, and processes. However, how do you train
one for the inevitable norm of issues in the areas of
1.

functional empowerment,

2.

enterprise-aligned objectives, and

3.

anchored and engaged sponsorship?

We have been trained to believe that these types of problems should
largely dissipate in organizations that have mature PMOs. But to our
dismay, they rarely do.

Without being speciﬁc, please share your experience in dealing with
“clandestine realities” in your project environments and the steps you
took to remedy those concerns. Also, if the above analogies triggered
any additional ideas that would be helpful to the community, then
please share them. If your triggered thought was, “the author of this
article needs some serious psychotherapy,” then no need to state that
out loud, as I’m already under care.
I hope you found this article entertaining and relevant to project life.
The experiences and thoughts I present are from interactions and
observations made over my career and should not be construed as
being representative of any speciﬁc project I have been engaged in.

About the Author
George Freeman, PMP
George Freeman, PMP, is a seasoned
IT project manager and leader who
has worked in the software industry for
nearly four decades, including over 25
years of project management. He has
signiﬁcant experience and expertise in
enterprise information systems, data,
and business architectures, and is an
advocate for “business and technical
architectural awareness” among all project team members. Mr.
Freeman has international and remote team experience, and
has a passion for meta-modeling, domain-driven design, and
“all things architecture.” He currently ﬁnds himself focused on
giving back through the sharing of transformative challengebased thought, in hopes of preparing the next generation to
have the technical, business, and interpersonal skills to tackle
today’s dynamically changing environments.

from
PMIHQ
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Game Plan
Gamiﬁca�on can propel digital transforma�on projects.
by Priya Patra, PMP

Everyone likes games. That’s why gamiﬁcation has taken oﬀ this decade,
and it’s why gamifying projects can spark stakeholder engagement and
collaboration. Last year my team saw the value of the approach up
close on a yearlong digital transformation initiative.
The program was sponsored by a manufacturer digitizing the life cycle
tracking of its healthcare equipment. My team handled a project with
two phases: develop a software application to capture equipment
status data from healthcare provider facilities around the world, and
then train both end users and the manufacturer’s support center staﬀ
on the application.
LEARN TO WIN

Soon after kickoﬀ, I realized the project’s success hinged on stakeholder
engagement, rather than technology. The application had to address
pain points identiﬁed by equipment end users so issues could be
resolved faster. And implementation would require motivating
employees to take time out of their busy days to complete training
programs—always challenging.
So my team decided to gamify the project’s discovery phase to
better engage stakeholders from the beginning. We invited not only
the manufacturer’s employees but also equipment end users and
service providers to suggest ideas for improving equipment life cycle
management processes. My team logged the ideas, and after vetting
them for their technical feasibility and business value, pitted ideas
against each other through online voting. One tangible outcome was
the creation of additional “self-service” options for equipment end users
to report problems—i.e., via text message, website and mobile app.

This gamiﬁed ideation process got stakeholders invested in a shared
vision of the company’s digital future—engaged and ready to help
make that vision a reality once application training started. To further
that engagement, we gamiﬁed the online training programs, too. A
trainee could earn points and badges for completing training missions,
posting and answering questions related to the new tracking application,
and liking content. (High scorers could redeem their badges for free
maintenance service.) We also set up a leaderboard to drive healthy
competition and created daily quizzes to drive knowledge retention.
PROOF POINTS

Within six weeks of launching the gamiﬁed discovery phase, discussion
by manufacturer employees and equipment end users shot up 75
percent through an online communication platform. Within two weeks
of the start of the training phase, all 1,000 call center employees
had completed “Getting Started” training missions—200 more
than expected. Since the new digitized system went live, customer
satisfaction and issue resolution rates have improved every month.
Average call times dropped from six minutes to one minute.
The ultimate takeaway was that gamiﬁcation can help deﬁne what a
future digital state should look like—and propel the transformation
process.

what
they say
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Alhamdulillah ﬁnally I get my PMP certiﬁcation. Thank you to all
SG-14 mentors so I can get the trick in understanding PMBOK
6th Edition. As one of the mentor said that PMBOK is our bible
in getting PMP certiﬁcation, and clearly, it is not enough just to
read it, we need further explanation from the mentors who have
implemented these process.
Also thank you to all mentees who have been supportive to each
other.

Some tips for you who are also preparing to get the PMP
certiﬁcation:
Commitment. You need to commit to the SG schedule, as it
scheduled every Friday after oﬃce hour until midnight.
Get commitment from your stakeholders. Especially your family,
since they are your best supporters.
1.

Read and understand PMBOK as it serves as our guide book.

2. Make the brain dump, left and right dump twice a day
(sometimes I do more). It helped me to understand the
concept and memorize the process.
3. Do 200 questions exam trial. However, do not do it excessively
(remember the law of diminishing return�). I do trial only on
weekend, since I found that if I do trial on weekdays, it would
only make the trial results worse.
4. Review the trial results (mentors also give explanation on
how to do the review)
5. Immediately put your exam date, so you will have clear target
date and you will strive to prepare for the D-day.
6. One minus D-day, I stayed in a hotel near the exam location
site so I will not worry about the traﬃc or other unknown risk.
7. While facing the exam screen, read every question carefully,
immediately ﬁnd the keyword, and understand what the
question ask.

Board Profile
Sastra Anugraha
Board Member - Marketing
Sastra serves the chapter as a Marketing Board
Member. His career is focusing on selling polyol
resins and assisting technical application of
polyurethane concrete ﬂoors. He has been
serving customers in ASEAN countries as
Regional Technical Manager for the past three
years. Working in the ﬁeld of construction
especially ﬂooring projects brings him to closer
to project management. He joined PMIIC in
2018 and volunteered as board member in the
same year. He completed his bachelors degree
in chemistry and masters degree in metallurgy
and material engineering.

PMI Fact FILE
total Member

576,646

...in 208 countries and territories

PMI has 301 chartered and
6 potential chapters

8. Pray
Ghani Patriadi, PMP

Ghani is an IT Project Manager. He graduated
from Bina Nusantara University with a
Bachelor degree in Computer Science and
postgraduate degree in Management from
STIE Kusuma Negara. He works as Project
Manager in telkomtelstra.

Statistics trought, 31 March 2019

Statistic
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Congratulations and welcome to
Indonesia chapter for our New Members
Our sincere gratitude for new members and renew members,
your involvement and supports for PMI Indonesia Chapter are
very valuable for us. In April 2019 we had 12 new members and 8
members who renewed their membership. We hope next month,
with more marvellous activities provided by PMI Indonesia Chapter,
more members would renew their membership.
Thank you for join and let’s get involved with PMI Indonesia Chapter
because good things happen when you stay involved with PMI.

Re-join and Renew Members
list per APRIL 2019

New Members list
per APRIL 2019

Dedi Irawan
Dheni Prasetyo
Leo La Tomo
Muchamad Maghfur
Putut Ajeng Fitasari
Rudy Irianto Simangunsong
Sudarmanu

Abdul Rahman Ismail
Achmad Faisal
Anita Himawan
Daniel Sibarani
Hikam Haikal Radya Hans Ananza
Indra Ali Ahmad
Naufal Muhammad Zaki
Odi Ariyanto
Widia Retnoayu
Wilson Aitan
Zahroh Oliviany Fadilah Thomas

New Member

1. Post a testimony why you join
the PMI Indonesia Chapter
2. Follow and tag the PMIIC
oﬃcial instagram @pmiic
3. Mention and use hastags
#PMIIC #PMBOK , and also
tag ONE of your friends

28
24

12

12
8

6

February-19

March-19

Come and join this competition, it
is open for publick.
We await your photos and
testimonies. Submit as many as
you like!

Renewed Member

48

January-19

PMBoK Bahasa Indonesia Edition:

That’s it! Easy Peasy! One lucky
winner with the MOST likes will
be announced in June 2019

PMI INDONESIA CHAPTER MEMBERSHIP GROWTH

10

GIVEAWAY Alert:

April-19
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PMIIC Collaboration
with Sustainable Coffee
Platform of Indonesia
(SCOPI)
PMI Indonesia Chapter continuous to deliver value by
collaborate with Sustainable Coﬀee Platform of Indonesia
(SCOPI) and sharing the same core passion for project through
local advocacy, collaboration, education and research.

Sustainable Coﬀee Platform of Indonesia (SCOPI) is a
non-proﬁt organization incorporated as an association
for perpetrators of all value chains in the coﬀee sector
and stakeholders who care about the development and
sustainability of coﬀee in Indonesia which was established
on March 31, 2015. Until now SCOPI has 43 Members and
32 Partners from various institutions (Companies, NGOs,
Universities, Farmer Organizations, Associations, Research
Institutions and Government).

SCOPI aims to develop and provide shared learning
practices in the development of coﬀee commodities in
Indonesia starting from cultivation practices, post-harvest,
strengthening farmer organizations, market access, ﬁnancial
access, geographical indications, to increasing Public Private
Partnership (PPP) with the goal of increasing economic
opportunities for farmers, food security, and environmental
sustainability.
During this project, PMI Indonesia Chapter oﬀers opportunity
for project management consultancy to support one of the
SCOPI’s strategy until 2021 to focus on the implementation
of the NSC, increasing the optimization and monitoring of
the implementation of the National Curriculum and Manual
for Sustainable Agriculture (Post-Harvest), Robusta Coﬀee
(NSC-R) and Arabica Coﬀee (NSC-A), where currently SCOPI
has scored as many as 190 Masters-Trainers (MT) which
provide training to farmers in 15 coﬀee producing provinces
in Indonesia.
In connection with the above and as an initial stage, SCOPI
collaborates with PMI to carry out pilot monitoring activities
on the implementation of training that has been carried out
for the Master Trainer with the aim of measuring the level of
adoption by farmers and the eﬀectiveness and eﬃciency of
NSC implementation in the ﬁeld.

The data collection is carried out in 2 (two) diﬀerent locations
with diverse characteristics, namely in Kabupaten Malang for
Robusta Coﬀee and NTT (3 Regencies) for Arabica Coﬀee.
With the number of respondents as many as 332 farmers
and 12 Master Trainers - MT (3 Kabupaten Malang and 9
MT NTT).
Also the ﬁeld survey implementation system that was carried
out from January to mid April 2019. This project involving 1
project manager from PMI Indonesia Chapter with 17 team
members and 13 enumerators.

It is signiﬁcant that we are strengthening our cooperation
and collaboration especially at this time when we have the
same vision to accelerate Indonesia economic opportunity
and strategy.
Collaboration between NGOs have improved signiﬁcantly
in many countries but constraints and challenges still exist,
particularly because of competition over scarce resources
and lack of clarity over roles and responsibilities. It is essential
to build a good collaboration and coordination among
this diﬀerent mechanism. Greater attention to developing
eﬀective partnerships with NGOs and civil society groups is
critical, particularly because of the increased strength and
importance of project networks over the past decade.

The completion of this project will become a reference
material for SCOPI to review implementation strategies
including increasing the capacity of the Master Trainer - MT
and NSC monitoring that has been carried out.
Thank you for the mutual partnership between SCOPI and
PMI!
Sepriyany Linta
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Practice Makes Perfect:

CAPM/PMP Exam Simulation
PMI conducted the second CAPM/PMP Exam Simulation
program in 2019. The event was held on 24th April, 2019 at
AXA Tower, Kuningan City from 09:00 - 12:00.
Exam Simulation is a regular bi-monthly event that usually
has 3 topics:
•

Introduction to PMI Indonesia Chapter

•

Discussion of 50 questions exam simulation

•

CAPM/PMP examination simulation

The event was attended by 7 participants. Most participants
were preparing to take PMP/CAPM examination. Participants
were given an hour time to answer 50 questions, followed
by a discussion to explain the correct answers. From the

get

T

PDUs

discussion, participants could do self-assessment and score
their answers. Therefore, they would have better preparation
for the real examination.
This 3-hour event was followed with the regular open
membership meeting (OMM) monthly event.

As a global non-proﬁt professional organization, this
is aligning with our goal to be actively role in national
development through project management professionalism
by gives back to the nation to produce a superior human
resources, with international standard of quality in the ﬁeld of
Project Management.
PMIIC Education Team

by writing an article in

N e w s l ette r Excellentia

he board of editor encourages readers or persons interested in project
management area to submit articles any topic relating to the project
management. Members who are Project Management Professional
(PMP) credential holders can earn PDUs (3 PDUs) quickly, easily and at no
additional cost by publishing an article in PMI Indonesia Chapter Excellentia
about your project management knowledge and experience.
For further inquiry, please submit your email to
editorial@pmi-indonesia.org.

All contents of article published in the newsletter are responsible by the
author.
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